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Re: Complaint number 1-64960155 Mr Gary Looney                                                                
Tuesday, 31 January, 2006 4:22 PM                                                                                                              


From: "g_looney2000@yahoo.com.au" <g_looney2000@yahoo.com.au>                                                          
To: "Colbeck, Chris L" <Chris.L.Colbeck@team.telstra.com> <Sol@team.telstra.com> 


Mr Colbeck and Mr Trujillo  


This letter will be put in multiple formats and means, at multiple times as I would not like to think you 
were not fully aware of the situation as it is important. 


I draw your attention to the fact that you offer nothing more than I was entitled to and should have 
been offered initially. 


This is proved now in the fact that other company's already offer me the same service with free 
installation.   You offer nothing in reimbursement of undue and unnecessary costs.  


A previous statement you made on behalf of your customer service colleagues about the refund was 
only true of- Alex, CN No. 45434568                                                                                                   
Who was one of the last contacts in relation to my connection, was very helpfully and spent the time 
to check any facts before opening the mouth, unfortunately there were some questions I did not 
ask Alex as the questions were answered by previous staff that I know now to be inaccurate           
(He should be commended). 


To not even mention my request in regards to any sponsorship does not surprise me as the attitude is 
quite transparent.  


I inform you that a campaign will be started to point out the unruly attitude and incompassion shown 
by your company in relation to bad service, indeed service that can be very damaging and time 
consuming for the customer.                                                                                                                     
I will to the best of my ability give customers information based on my experience that may be used to 
make an informed decision when looking at options for communications services.  


I understand through my experience and that of many others that have since confided in me that the 
company has a practise of deliberately neglecting to mention HIBIS and the possibility of receiving 
this service quit readily through other providers, both private consumers and contract providers are 
now widely well aware of this practise. 


This is a consequence of the corrupted company that is Telstra also widely known by service 
providers. 


A small amount of effort to actually act from the top down like a decent corporate company would 
reduce the requirement for the law machine within. 


I would guess looking at the general behaviour patterns of the company, the next step will be to have 
a resultant effect of disconnection by some means or to try and change any decision made by another 
service provider in relation to my eligibility of HIBIS which has been accepted. 


If something of this nature does occur it will make my campaign easier and some support has been 
offered in this event.                                                                                                                                  
I am sorry that I allowed your company to waste so much of my time.  


Gary.  
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No Thanks                                                                                                                                        
Thursday, 2 February, 2006 8:12 PM                                                                                                              
From: "Gary Looney" <g_looney2000@yahoo.com.au>                                                                                  
To: michael.sharpe@team.telstra.com 


Dear Mr Sharpe 


I personally found Mr Colbeck to be very intimidating on his visit which was also under false pretences 
and I am not to know if you may have even encouraged this beforehand.                                         
Anyway regardless of the facts surrounding this charade I need no reply or reasons in regards to this.  


Mr Colbecks offer on his visit was that the Isdn connection fee would be refunded if I disconnected, 
and after much discussion were he just kept saying smugly, I cannot pull something from my hat there 
is nothing else, he offered to take notes on points were the company might improve its customer 
service. 


I will not have any other correspondence with this man and hope others do not have to put up with his 
stand over attitude. 


--------------------------------------------------------------------  


I see your offer is a free satellite connection which I can get also from other providers and a 
subscription charge that may exceed that of other providers. 


I also get charged to change provider which is ridicule's, and part of the game that is being played as 
it could not be further from a refund if I disconnect, so this is obviously to provoke. 


My complaints of company behaviour do not need answering to me,                                                      
I just hope that as an influential company in society at some point the company looks at 
physically improving instead of constantly trying to justifying.  


My complaints made on a personal level in regards to treatment and resultant loss are only 
increasing, including the penalty outlined above.  


I simple state that it is obvious that this is a game for the company and the position of power means 
that at the end of the day it can do what it wants to whoever it wants with no possibility of ever 
needing to come to account and behave mature. 


Most would wear but get comfortable as it would seem there is a long way to go. 


Mr Colbecks request that I bring my computer so they can look at it. (Unbelievable). 


I make you an offer to personally come and look at my computer if you wish to look at it, but you will 
not be playing with it and you will need to notify me before hand. 


No lollies or drinks allowed. 


  


Gary. 


 









